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March 20, 2007
To whom it may Concern:

It is with great pleasure that I recommend United Insurance & Financial to any employer
or organization seeking a professional and service oriented benefit insurance firm. We
have enjoyed a nine year relationship with United Insurance & Financial and have always
been able to rely on Frank Garcia and his fine organization for prompt, quality service.

Frank and his staff have at all times gone beyond the call of duty to be certain that we are
satisfied and very comfortable with the many insurance products that we have purchased
from them. Any employee, billing problem or issue of any nature has been quickly and
easily resolved by contacting the firms knowledgeable and highly responsive staff
members. As we all know from personal experience, it is very difficult to find a
company that provides “service after the sale”. United Insurance & Financial is a firm
that does. They are in a league of their own, and 1 very much appreciate and respect the
high standards of quality by which they conduct business.

I rarely provide letters of reference, but in this instance, I welcome you to feel free to
contact me directly at (305)374-6116 should you wish to do so.

Sincerely,

Laauer CorrORATE REALTY GROUP, INC.
Wachovia Financial Center * 200 South Biscayne Blvd. « Suite 2930 » Miami, Florida 33131 « Tel (305) 374-6116 + Fax (305) 675-6116



